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1. Loginto your Xpress Bill Pay account or Sign up for an Xpress Bill Pay account.
P

ADD ACCOUNT ACCOUNTS AUTO PAYS XPRESS WALLET HISTORY

City of Riverbank

6707 Third Street

>
Riverbank, CA 95367 @ Paperless (On)
209-863-7109
Monday - Thursday 7:30 am - 5:30 pm | Alternating Fridays 8:00 am - 5:00 pm

Remove Account

Auto Pay (Off) 7/ Edit

For most utility accounts, the water charge portion of your bill is based on the amount of actual water used. An example of usage-based billing: Customars are allotted 7,480 gallons as part of the base rate of $54.14, Water usage
above the 7,480 gallons is billed at $0.000840 per gallon. For example, if usage is 25,000 gallons: (1) First 7,480 gallons=$54.14.(2) Next 17,520 gallons=$14.72 (0.000840x17,520).(3)
Riverbank utility cu ter your account at: https:/riveca.aquahawk.us/login. Remember: water ¢

Total water charge=$68.86. As a City of

55 to AquaHawk. You can ros

ation is not only good for the environment, but good for your household

budget too! Ple mber to always pay your bill in full before the due date to avoid penalties and service interruption. City Hall lobbies remain closed to the public and in-person contact at this time due to the COVID-19

ssist you via email and teleg

Have your bill paid automatically each month with Xpress Bill Pay's hassle-froe Auto Pay feature.

2. Once you are logged into an Xpress Bill Pay account, you will be prompted to add a billing
organization’s account. If you already had an Xpress Bill Pay account, you will need to click “add
account” on the top of the page.

Add New Account Steplof3

Find your billing organization:

[ Enter Biller's Name, City, State or Zip l [ Search l

Feagrganizations near your address (1);

a City of Riverbank
Riverbank, CA

3. Next you will find your billing organization by searching “City of Riverbank” then you will click
the City of Riverbank selection.



Add New Account Step 2 of 3

Enter the following information as it appears on your City of Riverbank bill

Bill Type ® utility

Account Number [ l

Last Name or Business Name [ l

Request Utility Service

If you do not currently have utility service with City of Riverbank select Request Utility Service:

Request Utility Service

4. Finally, you will click the “Request Utility Service” and fill out the application.




